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Chapter 01 - Institutional Profile/ Executive Summary

Introduction

In terms of Article 54(1) of the Constitution as amended by the 20" Amendment, the Public
Service Commission consists of nine members appointed by the President on recommendation of
the Parliamentary Council. Of such number, members not less thanthree possess more than 15
years of experience as public officers. The President appoints one of such members as its
Chairman on recommendation of the Parliamentary Council. The new Commission has been
appointed on 09.12.2020 following the 20™ amendment to the Constitution.



1.1. Vision, mission and objectives of the institution

Vision

DEDICATED PUBLIC SERVICE FOR THE NATION’S EXCELLENCE

Mission

TO ESTABLISH AND PROMOTE AN EFFICIENT, DISCIPLINED AND
CONTENTED PUBLIC SERVICE TO SERVE THE PUBLIC WITH
FAIRNESS, TRANSPARENCY AND CONSISTENCY

Objectives

TO EFFICIENTLY DISCHARGE THE SERVICE MATTERS OF THE CLIENTS
MAINTAINING OPTIMUM PERFORMANCE



1.2.

01.

02.

03.

04.

05.

06.

Major functions

Formulation of Service Minutes for each service of the public service and formulation of
the Schemes of Recruitment, Schemes of Promotion and Schemes of Transfer for each
post outside of such services.

Matters relating to policy decision making.

Attending to matters relating to recruitments, confirmation in service and promotions in
accordance with the approved Service Minutes/ Schemes of Recruitment/ Schemes of
Promotion as well as work involving appeals against the decisions made by the Health
Service Committee and Education Service Committee pertaining to appointments and
promotions of staff officers.

Dealing with the appeals submitted to the Administrative Appeals Tribunal against the
orders/ decisions made by the Public Service Commission on the matters above as well as

the case applications filed in the Supreme Court and the Court of Appeal.

Dealing with disciplinary matters of public officers coming under the disciplinary control

of the Public Service Commission.

Dealing with written appeals submitted to the Public Service Commission by the public
officers aggrieved by an order of an authority with delegated power, in accordance with

Article 58 (1) of the Constitution.
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Chapter 02 — Progress and the Future Outlook

Progress

Establishments Division

The Establishments Division of the Office of the Public Service Commission has attended to its
duties during the year 2021 in the following manner.

Schemes of Recruitment 42
Schemes of Transfer 08
Schemes of Promotion 09
Amendments to Schemes of Recruitment 61
Amendments to Service Minutes 37
Amendments to Schemes of Transfer 13
Amendments to Schemes of Promotion 02
Policy matters 136
General Matters 175
Requests on deviations from Service Minutes in exceptional 03
cases

Requests on deviations from Schemes of Recruitment in 22

exceptional cases

Requests on deviations from Schemes of Transfer in exceptional 04
cases

Delegation of Administrative Powers 15
Matters relating to SC/AAT/CA 19
Circulars 03

Total 549



Disciplinary Division

The Disciplinary Division of the Office of the Public Service Commission has attended to its
duties during the year 2021 in the following manner.

Conclusion of disciplinary matters (Following the Preliminary Inquiry 04
Report/ Comprehensive Answer)
Issuance of charge sheets 23
Amendment to charge sheets 12
Appointment of Disciplinary Inquiry Officers 15
Revision of the Panel of Inquiry Officers 23
Exoneration from charges 06
Providing instructions on disciplinary matters 07
Dismissal from service 01
Other disciplinary punishments 10
Conversion of retirement under disciplinary grounds to normal retirement 01
Interdiction

08
Sending on compulsory leave

02
Retirement under Section 12 of the Minutes on Pensions

05
Transfers 06
Retirement from service 07
Approval of foreign leave 01
Dismissal of appeals(Over the orders of the Education Service and Health 08
Service Committees and the orders of the Provincial Public Service
Commissions relating to education authorities)
Assentment to appeals (Over the orders of the Education Service and 01
Health Service Committees and the orders of the Provincial Public 05
Service Commissions relating to education authorities)

02

Dismissal of appeals (Over notices of vacation of post)



Assentment to appeals (Over notices of vacation of post)

Registration of Disciplinary Inquiry Officers in the Panel 01
Other general orders 69
Observations of appeals heard in the AAT 14
Observations for court applications 01
Implementation of orders of the AAT 03
Reinstatement in service 07
Total 242

* Action has been taken on 18 Supreme Court applications.
* Action has been taken on 11Court of Appeal applications.
* Action has been taken on 01Magistrate Court application.

* Action has been taken on 51 appeals heard in the AAT.



Appointments Division

The Appointments Division of the Office of the Public Service Commission has attended to its
duties during the year 2021 in the following manner.

Retirement (Except the retirements under Section 2:17 of the Minutes on 29
Pensions)
Confirmation 459
Recruitment 628
Reemployment on contract basis 747
Appointment on contract basis 25
Decisions on efficiency bars 241
Appointment to act/attend to duties 1205
Release 109
Resignation 14
Absorption 649
Appeals - Appointment _ 04
4,110

Promotions Division

The Promotions Division of the Office of the Public Service Commission carried out its works
during the year 2021 as follows.

Promotion from Grade to Grade 1,047
Promotion on Selection 165
Appointment to Posts 316
Appointment to act/ attending to duties (Post of Divisional Secretary) 118
1,646
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Appeals Division

The Appeals Division of the Office of the Public Service Commission has attended to its duties
during the year 2021 in the following manner.

Appeals received from 01.01.2021 to 31.12.2021 6,319

Number of appeals for which observations and recommendations

were called for from the Authorities to whom powers have been

delegated from01.01.2021 to 31.12.2021 (Including appeals e
submitted in previous years)

Number of Appeals finalized from 01.01.2021 to 31.12.2021 2,933
(Including the appeals in previous years)

Details of appeals finalized are as follows.

Appeals on disciplinary matters656

Appeals on promotions 365

Appeals on vacation of post notices681

Appeals on transfers335

Appeals on appointments7

Appeals on interdictions50

Other839

Total2,933

Number of Supreme Court cases received from 01.01.2021 to 59
31.12.2021

Number of Supreme Court cases for which orders have been made 05
from 01.01.2021 to 31.12.2021

Number of pending cases in the Supreme Court as at 31.12.2021 85

(Including the appeals in previous years)

11



Number of Court of Appeal cases received from 01.01.2021 to
31.12.2021

Number of Court of Appeal cases for which orders have been made

from 01.01.2021 to 31.12.2021

Number of pending cases in the Court of Appeal as at 31.12.2021

(Including the appeals in previous years)

Number of Administrative Appeals Tribunal cases received from

01.01.2021 to 31.12.2021 (Including the appeals in previous years)

Number of Administrative Appeals Tribunal cases for which orders

have been made from 01.01.2021 to 31.12.2021

Number of pending cases in the Administrative Appeals Tribunal as

at 31.12.2021 (Including the appeals in previous years)

Number of Public Petitions Committee inquiries from 01.01.2021 to
31.12.2021

Operations Division

e Preparation of annual action plan

12

01

22

575

60

675

11

e Responding to public appeals in terms of Section 31 of the Right to Information Act No.

16 of 2016

Number of appeals received | Number of appeals to which

replies have been given

Number of appeals rejected

38 20

18

¢ Submission of information for appeals referred to the Right to Information Commission

as per the Right to Information Act No. 16 of 2016 — For 03 appeals

12




e Submission of annual reports to the Right to Information Commission as per Section 10

of the Right to Information Act No. 16 of 2016

e Preparation of reports for progress review of each division of the institution

e Updating the website of the institution, publishing the Commission orders on the

website and responding to the requests of clients received through the website.

Education Service Committee

Education Service Committee of the Office of the Public Service Commission has attended to its

duties during the year 2021 in the following manner.

Disciplinary
Amendment to charge sheets

Interdiction

Retirement (Under Section 12 of the Minutes on Pensions)

Making final disciplinary orders

Appointment of Disciplinary Inquiry Officers

Other general orders

Appointments and Promotions

Recruitment

Confirmation

Promotion

Release

Absorption

Decisions on relief of Efficiency Bars
Reinstatement in service
Appointment to posts

Recruitment on contract basis
Transfer

Other orders

02

05

04

03

02

31

47

26

313

821

38

40

226

01

70

02

13



Providing information under Right to Information Act No. 12 of 2016

Providing information 09

Health Service Committee

Health Service Committee of the Office of the Public Service Commission has attended to its

duties during the year 2021 in the following manner. No. of No. of officers

letters whose requests
received  are handled
and completed

Retirement 37 10
Confirmation 1,459 1,459
Recruitment 272 272
Issuance of letters of appointment to Medical Officers appointed 135 135

before 2017 but not issued with formal letters of appointment due
to their reasons of shortcomings

Reemployment of retired officers on contract basis 386 367
Promotion 2,935 2,935
Release 133 98
Transfer 952 952
Appeals on transfer 207 207
Decisions on Efficiency Bars 156 106
Resignation 48 33
Acting in the post 114 83
Issuance of charge sheets 61 61
Amendments to charge sheets 09 09
Exoneration from charges — Following the Formal Disciplinary 03 03
Inquiry 02 02
Exoneration from charges - On the Comprehensive Answer to the 01 01

charge sheet
Exoneration from charges — Without issuing of charge sheets

Other disciplinary punishments 35 35

14



Retirement under Section 12 of the Minutes on Pensions 02 02

Reinstatement in service 12 12
Conversion of retirement under disciplinary grounds to normal 02 02
retirement 02 02

Sending on compulsory leave

Appointment of Formal Disciplinary Inquiry Officers 21 21
Submission of observations for cases filed in the Supreme Court 07 05
Other general orders 62 62
Matters pertaining to the Right to Information Act 09 _ 09

7,123  6.889

Special achievements

Not applicable
Challenges

Delays caused due to various duty related issues in dealing with matters pertaining to
formulation of Schemes of Recruitment and Service Minutes and matters involving
appointments, promotions, discipline and appeals referred to the Public Service

Commission.

Granting concessions to public officers aggrieved due to non-holding of the Efficiency
Bar Examinations as prescribed according to the amended Service Minutes and Schemes

of Recruitment in terms of the Public Administration Circular 06/ 2006.

Matters such as unimplementable decisions made by the Administrative Appeals Tribunal
on appeals made to the Tribunal by persons aggrieved by a decision of the Public Service
Commission and the resultant problematic situations due to such flawed circumstances

can be shown as major challenges faced by the Public Service Commission.

Future Goals

To bring forth a far more productive public service through the efficient discharge of service
related matters of the clients maintaining optimum performance.

M. A. B. Daya Senarath
Secretary
Public Service Commission
No. 1200/9, Rajamalwatta Road,

Battaramuilla. is



Chapter 03 - Overall Financial Performance for the Year ended as at 31% December

2021
3.1 Statement of Financial Performance
ACA -F
Statement of Financial Performance
for the period ended as at 31.12.2021
Actual
Budget c
2021 Note Readjusted
2021 2020
Rs. Rs. Rs.

Revenue Receipts
Income Tax 1 -
Taxes on Domestic Goods & Services 2 - | ACA-1
Taxes on International Trade 3 -
Non Tax Revenue & 4 -
Total Revenue Receipts (A) -
Non Revenue Receipts - -
Treasury Imprests 247,564,000 236,587,000 ACA-3
Deposits 276,081 227,780 ACA-4
Advance Accounts 13,787,916 8,158,902 ACA-5
Other Main Ledger Receipts 12,083,607 8,227,806
Total Non Revenue Receipts (B) 273,711,604 253,201,488
Total Revenue Receipts &Non
RevenueReceipts C = (A)+(B) 273,711,604 253,201,488
Imprests to the Treasury (D) = -
Net Revenue Receipts and Non
RevenueReceipts E = (C)-(D) 273,711,604 253,201,488
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190,660,000
50,959,000

2,000,000

1,900,000

14,891,000

2,000,000

Less: Expenditure

Wages, Salaries & Other Employment
Benefits

Other Goods & Services

Subsidies, Grants and Transfers
Interest Payments

Other Recurrent Expenditure

Total Recurrent Expenditure (F)
Capital Expenditure

Rehabilitation & Improvement of
Capital Assets

Acquisition of Capital Assets
Capital Transfers

Acquisition of Financial Assets
Capacity Building

Other Capital Expenditure

Total Capital Expenditure (G)

Deposit Payments

Advance Payment

Other Main Ledger Payments

Main Ledger Expenditure (H)

Total Expenditure I = (F+G+H)

Balance as at 31 December J = (E-

D

Balance as per the
ImprestReconciliation Statement

Imprest Balance as at 31" December

10

11

12

13

14

15

189,325,372 173,917,835
49,277,107 45,066,134
1,731,146 1,569,580  KCA-2(i)

240,333,625 220,553,549
1,876,740 1,313,607
13,844,461 7,931,086

- - KCA-2(ii)
858,100 999,963

16,579,301 10,244,656
2,924,797 8,113,786 ACA-4
18,971,706 14,093,079 ACA-5
21,896,503 22,206,865
278,809,429 253,005,070
(5,097,826) 196,418
(5,097,826) 196,418 ACA-7

- - ACA-3

(5,097,826) 196,418

17



3.2 Statement of FinancialPosition

Non Financial Assets

Property, Plant & Equipment

Financial Assets

Advance Accounts

Cash & Cash Equivalents

Total Assets

Net Assets / Equity

Net Worth to Treasury

Property, Plant & Equipment Reserve

Rent and Work Advance Reserve

Current Liabilities

Deposits Accounts

Imprest Balance

Total Liabilities

2 ACA-P
Statement of Financial Position
As at 31* December 2021
Actual
Note 2021 2020
_ _ Rs. Rs.

ACA -6 815,117,344 809,254,370

ACA -
5/5(A) 41,763,063 36,579,273
ACA -3 - -
856,880,407 845,833,643
41,708,372 33,875,866
815,117,344 809,254,370

ACA -5(B)

ACA -4 54,691 2,703,407
ACA -3 = -
856,880,407 845,833,643

18



3.3Statement of Cash Flows

Statement of Cash Flows
for the Period ended by 31* December 2021

Cash Flows from Operating Activities

Total Tax Receipts

Fees, Fines, Penalties and Licenses
Profit

Non-Revenue Receipts

Revenue collected for other Heads
Imprest Received

Recoveries from Advance

Deposit Received

Total Cash generated from Operations (a)

Less - Cash disbursed for:

Personal Emoluments & Operating Payments
Subsidies & Transfers

Expenditure made on other Heads of Expenditure

Imprest settlement to Treasury

Advance Payments

Deposit Payments

Cash flow disbursed for operations (b)

NET CASH FLOW FROM OPERATING ACTIVITIES (c) = (a) - (b)

Cash Flows from Investing Activities

Interest
Dividends

ACA-C
Actual

Readjusted

2021 2020

Rs. Rs.

12,078,418 8,220,007
247,564,000 236,587,000
10,208,581 5,596,457
276,081 227,780
270,127,080 250,631,244
241,306,559 221,209,718
1,731,146 1,569,580
348,791 820,271
9,976,515 10,994,601
2,924,797 8,113,787
256,287,808 242,707,957
13,839,272 7,923,287
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Divestiture Proceeds & Sale of Physical Assets

Recoveries from On Lending

Cash flow generated from Investing Activities (d)

Less - Cash disbursed for:

Purchase or Construction of Physical Assets & Acquisition of other

Investment

Total Cash disbursed for Investing Activities (e)

NET CASH FLOW FROM INVESTING ACTIVITIES (F)=(d)-(e)

NET CASH FLOWS FROM OPERATING & INVESTMENT
ACTIVITIES (g) = (c) + ()

Cash Flows from Financing Activities

Local Borrowings

Foreign Borrowings

Grants Received

Total Cash generated from Financing Activities (h)

Less — Cash disbursed for:

Repayment of Local Borrowings

Repayment of Foreign Borrowings

Total Cash flow disbursed for Financing Activities (i)
CASH FLOW FROM FINANCING ACTIVITIES (J)=(h)-(i)
Net Movement in Cash (k) = (g) - (j)

Opening Cash Balance as at 01* of January

Closing Cash Balance as at 31* of December

5,189 7,800
5,189 7,800
13,844,461 7,931,086
13,844,461 7,931,086
(13,839,272)  (7,923,286)
0 0

0) 0

20



3.4 Notes to the Financial Statements

3.5Performance of the Revenue Collection

Rs. ,000
Revenue Estimate Collected Revenue
Revenue Description of the 0 .
Code Revenue Code Original Final Amount Asa % of Final
Estimate Estimate (Rs.) Revenue
' Estimate
Not Applicable
3.6Performance of the Utilization of Allocation
Rs.,000
T £ Allocation Actual Allocation
ype o ctua Utilization as a % of
Allocation Expenditure Final Allocati
Original Final nal Allocation
Recurrent 243,860 243,319 240,303 98.76
Capital 13,250 18,791 16,579 88.23

3.7In terms of F.R.208, grant of allocations for expenditure to this Department/District

Secretariat/Provincial Council as an agent of the other Ministries/ Departments

Rs. ,000
Serial
No. Allocation Allocation
] P £ Actual Utilizati o
Allocation urpose o Expenditu ilization as a %
. the Allocation of Final
Received from Oriinal Final re .
which Ministry g Allocation
/Department
Not Applicable

21




3.8Performance of the Reporting of Non-Financial Assets

Rs. ,000
Balance as Bal?g:r:e as
Assets . per Board Financial Yet to be Reporting
Code Description of Survey L Progress as
Code Position Accounted
Report as at a%
31.12.2021 Report as at
T 31.12.2021
9151 | Building and Structures 571,439 571,439 100
9152 | Machinery and Equipment 123,795 123,795 100
9153 | Land 80,500 80,500 100
9154 | Intangible Assets - - -
9155 | Biological Assets - - -
9160 | Work in Progress - - -
9180 | Lease Assets 39,521 39,521 100

22
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Chapter 04 — Performance Indicators

4.1 Performance indicators of the Institution (Based on the Action Plan)

Specific Actual output as a percentage (%) of the expected
Indicators output
100%- 90% 75%-89% 50%- 74%
I Not Applicable _
|

Chapter 05-Performance of achieving Sustainable Development Goals (SDG)

5.1 Indicate the identified respective Sustainable Developments Goals

Goal / Targets Indicators of the | Progress of the Achievement to date

Objective achievement
0%-49% 50%-74% 75%- 100%

Not Applicable

5.2 Briefly explain the achievements and challenges of the Sustainable Development Goals

There are 17 Sustainable Development Goals. Although those goals are not directly applicable to
the Public Service Commission, an efficient public service is required for implementation of
these goals. The contribution of the Public Service Commission is strictly essential for a diligent
and efficient public service. Accordingly, this Commission contributes to build up an efficient

public service required to achieve the above goals.

Timely filling up of vacancies, prompt granting of promotions and disciplinary action pertaining

to Public Service are important in achieving the above Sustainable Development Goals.

A satisfied and efficient public service can be built up by fulfilling the above tasks, which will

pave the way for the public officers to achieve the Sustainable Development Goals.

However, every task mentioned above should primarilybe initiated and implemented by the
Secretaries of Ministries and Heads of the Departments to whom powers of the Public Service

Commission have been delegated.

Accordingly, the direct application of the Sustainable Development Goals to this Commission

would be impractical.
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Chapter 06 - Human Resource Profile

6.1 Cadre Management
Approved Cadre Existing Cadre Vacancies /
(Excess)**
Senior 61 57 04
Tertiary 11 06 05
Secondary 136 135 1
Primary 54 48 06

6.2 **Briefly state how the shortage or excess in human resources has been affected to the

performance of the institute.

Action has beentaken to have the duties of the office carried out by way of the distributionof

work among the staff serving as at present.

6.3Human Resource Development

No. of | Duration | Total Nature Output/Knowledge
staff of the Investment of the Gained*
Name of the | trained | program | (Rs’000) Program
Program Local | Foreign | (Foreign
/Local)
Itwas possible to
Postgraduate | 01 02 Years 0 11,656 | Foreign provide an efficient
degree service through
knowledge and
skilldevelopment
It was possible to
Postgraduate | 07 01Year 837 - | Local provide an efficient
degree servicethrough
knowledge and skill
development

*Briefly state how the training program contributed to the performance of the institution
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Chapter 07— Compliance Report

No. | Applicable Requirement Compliance Status | Brief Corrective
. explanation actions proposed
((?omphed for Non | to avoid non-
Wlth/N?t . Compliance compliance in
Complied with) future
1 The following financial
statements/accounts have been
submitted on the due date
1.1 Annual financial statements Complied with
1.2 Advance to public officers | Complied with
account
1.3 Trading and  Manufacturing | Not applicable
Advance Accounts (Commercial
Advance Accounts)
1.4 Stores Advance Accounts Not applicable
1.5 Special Advance Accounts Not applicable
1.6 Others Not applicable
2 Maintenance of books and registers (FR 445)
2.1 Fixed assets register has been | Complied with
updated and maintained in terms
of Public Administration Circular
267/2018
2.2 Personal emoluments register/ | Complied with
Personal emoluments cards have
been updated and maintained
2.3 Register of audit queries has been | Complied with
updated and maintained
24 Register of Internal Audit reports | Complied with
has been updated and maintained
2.5 All  the monthly account | Complied with
summaries (CIGAS) are prepared
and submitted to the Treasury on
due date
2.6 Register for cheques and money | Complied with
orders has been updated and
maintained
2.7 Inventory Register has been | Complied with
updated and maintained
2.8 Stocks Register has been updated | Complied with
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and maintained

2.9

Register of Losses has been | Complied with
updated and maintained

2.10

Commitment Register has been | Complied with
updated and maintained

2.11

Register of Counterfoil Books | Complied with
(GA — N20) has been updated and
maintained

03

Delegation of functions for financial control (FR 135)

3.1

The financial authority has been | Complied with
delegated within the institution

32

The delegation of financial | Complied with
authority has been communicated
within the institution

33

The authority has been delegated | Complied with
in such manner as to pass each
transaction through two or more
officers

34

The control has been adhered to | Complied with
by the Accountants in terms of
State Account Circular 171/2004
dated 11.05.2014 in using the
Government Payroll  Software
Package

04

Preparation of Annual Plans

4.1

The annual action plan has been | Complied with
prepared

4.2

The annual procurement plan has | Complied with
been prepared

43

The annual Internal Audit plan has | Complied with
been prepared

4.4

The annual estimate has been | Complied with
prepared and submitted to the
National Budget Department on
due date

4.5

The annual cash flow has been | Complied with
submitted to the Treasury
Operations Department on time.

05

Audit queries

5.1

All the audit queries have been | Complied with
replied within the specified time
by the Auditor General

06

Internal Audit

6.1

The internal audit plan has been | Complied with
prepared at the beginning of the
year after consulting the Auditor
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General in terms of
FinancialRegulation
134(2)DMA/1-2019

6.2

All the internal audit reports have
been replied within one month

Complied with

6.3

Copies of all the internal audit
reports have been submitted to the
Management Audit Department in
terms of Sub-section 40(4) of the
National Audit Act No. 19 of
2018

Complied with

6.4

All
thecopiesofinternalauditreports
have
beensubmittedtotheAuditorGenera
lintermsofFinancialRegulation134

3)

Complied with

07

Audit and Management Committees

7.1

Minimum 04 meetings of the
Audit and Management
Committee have been held during
the year as per the DMA Circular
1-2019

Not  complied
with

Only 01 meeting of
the Audit and
Management
Committee has been
held as the post of
Accountant  (Internal
Auditor) fell vacant
from August 2020

04 meetings of the

Audit
Management
Committee

and

have

been held from the

year 2022

08

Asset Management

8.1

The information about purchases
and disposals of assets was
submitted to the Comptroller
General’s Office in terms of
Paragraph 07 of the Asset
Management Circular No. 01/2017

Complied with

8.2

A suitable liaison officer was
appointed to coordinate the
implementation of the provisions
of the circular and the details of
the nominated officer was sent to
the Comptroller General’s Office
in terms of Paragraph 13 of the
aforesaid circular

Complied with

8.3

The board of survey was
conducted and the relevant reports
submitted to the Auditor General
on the due date in terms of Public
Finance Circular No. 05/2016

Complied with

8.4

Theexcessesanddeficitsthatweredis
closedthroughtheboardofsurveyan
dotherrelatingrecommendations,ac
tionswerecarriedout  during the
period specified in the circular

Complied with

8.5

The disposal of condemn articles
had been carried out in terms of

Complied with
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FR 772

09

VehicleManagement

9.1

The daily running charts and
monthly summaries of the pool
vehicles have been prepared and
submitted to the Auditor General
on the due date

Complied with

9.2

The condemned vehicles have
been disposed of within a period
of less than 6 months after
condemning

Complied with

9.3

The vehicle log books have been
updated and maintained

Complied with

94

Action has been taken in terms of
F.R. 103, 104, 109 and 110 with
regard to every vehicle accident

Complied with

9.5

The fuel consumption of vehicles
has been re-tested in terms of the
provisions of Paragraph 3.1 of the
Public Administration Circular
No. 30/2016 0f29.12.2016

Complied with

9.6

The absolute ownership of the
leased vehicle log books has been
transferred after the lease term

Complied with

10

Management of Bank Accounts

10.1

The bank reconciliation
statements had been prepared, got
certified and made ready for audit
by the due date

Complied with

10.2

The dormant accounts that had
existed in the year under review or
since previous years were settled

Not applicable

10.3

The action had been taken in terms
of Financial Regulations regarding
balances disclosed through bank
reconciliation  statements, for
which adjustments had to be
made, and those balances have
been settled within one month

Complied with

11

Utilization of Provisions

Theprovisionsallocated
hadbeenspentwithoutexceedingthe
limit

Complied with

11.2

The liabilities not exceeding the
provisions that remained at the
end of the year as per the FR 94(1)

Complied with

12

Advances to Public Officers Account

12.1

The limits had been complied with

Complied with

12.2

A time analysis had been carried
out on the loans in arrears

Complied with

12.3

The loan balances in arrears for
over one year had been settled

Complied with

13

General Deposit Account
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13.1

The action had been taken as per
F.R.571 in relation to disposal of
lapsed deposits

Complied with

13.2

The control register for general
deposits had been updated and
maintained

Complied with

14

Imprest Account

14.1

The balance in the cash book at
the end of the year under review
remitted to TOD

Complied with

14.2

The ad-hoc sub imprests issued as
per F.R. 371 were settled within
one month from the completion of
the task

Complied with

14.3

The ad-hoc sub imprests had not
been issued exceeding the limit
approved as per F.R. 371

Complied with

14.4

The balance of the imprest
account had been reconciled with
the Treasury books monthly

Complied with

15

Revenue Account

15.1

The refunds from the revenue had
been made in terms of the
regulations

Complied with

15.2

The revenue collection had been
directly credited to the revenue
account without credited to the
deposit account

Complied with

15.3

Reports of arrears of revenue had
been forwarded to the Auditor
General in terms of FR176

Complied with

16

Human Resource Management

16.1

The staff had been maintained
within the approved cadre

Complied with

16.2

All members of the staff have
been issued a duty list in writing

Complied with

16.3

All reports have been submitted to
MSD in terms of their circular
No0.04/2017 dated 20.09.2017

Complied with

17

Provision of information to the public

17.1

An information officer has been
appointed and a proper register of
information is maintained and
updated in terms of Right to
Information Act and Regulations

Complied with

17.2

Information about the institution
to the public have been provided
by  Website or alternative
measures and it has been
facilitated to  appreciate /
allegation to public against the
public authority by this website or
alternative measures

Complied with
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17.3

Bi-annual and annual reports have
been submitted as per Section 08
and 10 of the RTI Act

Complied with

18

Implementing Citizens Charter

18.1

ACitizens/Client’sCharterhas been
formulated and implemented by
the Institution in terms of the
Circular  No. 05/2008 and
05/2018(1) of Ministry of Public
Administration and Management

Complied with

18.2

A methodology has been devised
by the Institution in order to
monitor and assess the formulation
and the implementation of
Citizens/Client’sCharter as per
paragraph 2.3 of the circular

Complied with

19

Preparation of the Human Resource Plan

19.1

A human resource plan has been
prepared in terms of the format in
Annexure 02 of  Public
Administration Circular
No.02/2018 dated 24.01.2018.

Complied with

19.2

A minimum training opportunity
of not less than 12 hours per year
for each member of the staff has
been ensured in the aforesaid
Human Resource Plan

Complied with

19.3

Annual performance agreements
have been signed for the entire
staff based on the format in
Annexure 01 of the aforesaid
Circular

Notcomplied
with

19.4

A senior officer has been
appointed and assigned the
responsibility of preparing the
human resource development
plan, organizing capacity building
programs and conducting skill
development programs as per
paragraph No.6.5 of the aforesaid
Circular

Complied with

20

Responses Audit Paras

20.1

The shortcomings pointed out in
the audit paragraphs issued by the
Auditor General for the previous
years have been rectified

Complied with

END
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